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New Zealand becomes
the latest country to take
steps toward BNPL
regulation

Article

The news: New Zealand proposed buy now, pay later (BNPL) regulation like requiring
providers to carry out affordability checks for purchases above NZ$600 ($424), per a press
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release. Loans under this threshold will still be subject to credit reporting.

Government officials will collect feedback for the proposed rules and roll out final regulations
next year.

Key context: BNPL spending in New Zealand increased from NZ$755 million ($534 million) in
2020 to NZ$1.7 billion ($1.2 billion) in 2021, according to government statistics. Consumers
are increasingly using BNPL for more purchases and for higher-dollar transactions, per a New
Zealand Post report.

But BNPL providers are insufficiently covered by the current regulatory framework,
according to government findings. Because these firms often don't charge interest and have
limited fees, they’re not required to comply with the Credit Contracts and Consumer Finance
Act, which outlines consumer protections and standards for borrowing and loans.

What this means: More global governments are cracking down on BNPL providers as
consumer adoption surges. Fifteen percent of adults worldwide have made a purchase using
BNPL, per YouGov. And between 2021 and 2025, global BNPL use for ecommerce
purchases is expected to grow 66.7%, according to FIS.

" Credit-averse consumers view BNPL as a viable alternative to credit cards. The promise of
interest-free loans is a major draw for consumers. Fifty-three percent of US consumers
reported using BNPL to avoid credit cards, per Federal Reserve data.

* BNPL has become ubiquitous across the retail sector and is quickly expanding into other
verticals. Consumers can now use BNPL for medical expenses, vacations, food delivery,
professional services, and much more. This increases the likelihood of “stacking,” or opening
several BNPL plans, which can lead to missed payments.

Australia, the UK, and the US are also mulling BNPL regulation. In most cases, officials plan to
regulate BNPL providers like credit card companies.

The bigger picture: Growing concerns of a global economic downturn may compel regulators
to enact BNPL regulation sooner rather than later. Financial strain may cause some consumers
to lean more heavily on BNPL, and without set standards like information sharing in place,
they may find themselves inadvertently falling into unsustainable debt.
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https://www.nzpostbusinessiq.co.nz/sites/default/files/2022-06/NZPost_TheFullDownload2021.pdf
https://www.mbie.govt.nz/dmsdocument/17817-discussion-document-buy-now-pay-later-understanding-the-triggers-of-financial-hardship-and-possible-options-to-address-them
https://www.consumerprotection.govt.nz/general-help/consumer-laws/credit-contracts-and-consumer-finance-act/
https://chart-na1.emarketer.com/256560/adults-worldwide-who-made-purchase-using-buy-now-pay-later-bnpl-by-country-dec-2021-of-respondents-each-country
https://chart-na1.emarketer.com/256143/ecommerce-payment-methods-used-worldwide-2021-2025-of-total
https://www.news.com.au/finance/economy/australian-economy/regulatory-changes-flagged-for-afterpay-and-other-buy-now-pay-later-services/news-story/629aa7ebc3b91e78c87e601cab26d778
https://content-na1.emarketer.com/uk-government-refocuses-bnpl-regulation-scope
https://content-na1.emarketer.com/spotlight-us-buy-now-pay-later-regulation?_gl=1*1ayy5op*_ga*NjYwMjExOTM5LjE2NTQwOTExMTg.*_ga_XXYLHB9SXG*MTY2NzQxMDkzNy41NC4xLjE2Njc0MTA5NDMuMC4wLjA.&_ga=2.241594242.1608006367.1667319296-660211939.1654091118
https://content-na1.emarketer.com/cfpb-plans-tighten-grip-on-bnpl-providers-sets-regulatory-machinations-motion
https://content-na1.emarketer.com/era-of-uncertainty-buy-now-pay-later
https://chart-na1.emarketer.com/258613/reasons-using-buy-now-pay-later-bnpl-services-according-us-adults-nov-2021-of-respondents

Ecommerce Payment Methods Used Worldwide,

2021 & 2025
% of total

2021 2025
Digital/mobile wallet 49% 53%
Credit card 21% 19%
Debit card 13% 13%
Bank transfer 7% 6%
Buy now, pay later 3% 5%
Cash on delivery (COD) 3% 1%
Direct debit 1% 1%
PrePay 1% 1%
Prepaid card 1% 0%
PostPay 1% 0%
Other 1% 1%

Mofe: numbers may not add up to 100% due fo rounding
Source: FIS, "The Global Payments Report," March 2, 2022
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This article originally appeared in Insider Intelligence's Payments Innovation Briefing—a
daily recap of top stories reshaping the payments industry. Subscribe to have more hard-
hitting takeaways delivered to your inbox daily.

* Areyou aclient? Click here to subscribe.

" Want to learn more about how you can benefit from our expert analysis? Click here.
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