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Cedar makes multimillion-

dollar acquisition to move
into insurance
Article

Billing software startup Cedar, has entered into a definitive agreement to purchase OODA

Health, a healthcare technology company focused on improving the healthcare administrative

experience, for $425 million, per a press release. The acquisition was partly funded by Cedar’s

$200 million Series D raise in March, which valued it at $3.2 billion.

https://www.prnewswire.com/news-releases/cedar-announces-agreement-to-acquire-ooda-health-to-revolutionize-the-consumer-financial-experience-in-healthcare-301290530.html
https://www.cedar.com/blog/cedar-raises-200m-to-scale-as-health-systems-race-to-accelerate-digital-transformation/
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Cedar already tackles the complicated billing process between patients and healthcare
providers, and now it can also handle the insurance bills. Annually, over 12 million patients

across more than 35 healthcare providers use Cedar—which pulls billing information from

electronic health records—to verify their insurance, pay a copay before the visit, and pay their

outstanding bill after a visit. With the OODA acquisition, Cedar can enhance its value

proposition by working directly with insurers instead of only working with healthcare

providers. OODA enables patients to get one billing statement from their insurers that

incorporates deductibles and other payments options. It also provides the flexibility of

payment plans, reducing customers’ risk of having to pay a giant bill in one go, or ending up in

collections.

The OODA acquisition positions Cedar as an end-to-end solution for consumers’ �nancial
healthcare needs, and it should now further build out its healthcare network.

Solutions like Cedar’s can help consumers better manage their healthcare expenses. Eighty-

four percent of US adults are worried about paying their medical bills in the next year, and 1 in

10 consumers simply won't pay their bill if they don't understand the administrative process,

per a Cedar study. Such worries were likely amplified by the crisis as healthcare costs are

expected to rise, while consumers’ cash flow has declined.

As a next step, the new entity should focus on expanding its healthcare provider network
to capture all medical needs for consumers. It could also look into o�ering advice for users

on which healthcare providers fall under their coverage, have the services that meet their

needs, and are the most a�ordable services. Insurtech Sidecar Health boasts this kind of

o�ering, letting users shop around to find the best provider using pricing information that

Sidecar provides through its mobile app.

https://www.forbes.com/sites/katiejennings/2021/05/13/healthcare-fintech-cedar-moving-into-insurance-market-with-425-million-acquisition/?sh=110ae6b8259a
https://www.businesswire.com/news/home/20191028005210/en/OODA-Health-Launches-OODAPay-to-Overhaul-Healthcare-Payments-Pilot-Achieves-96-Patient-Satisfaction-with-Healthcare-Billing
https://www.cedar.com/healthcare-consumer-study/
https://www.forbes.com/sites/rcarson/2021/02/23/why-covid-19-is-driving-up-the-cost-of-healthcare-in-retirement-and-what-you-can-do-now-to-prepare/?sh=10f8e115113b
https://www.theguardian.com/business/2020/dec/31/us-unemployment-december-coronavirus
https://techcrunch.com/2021/01/26/la-based-sidecar-healths-low-cost-cash-pay-health-insurance-service-is-now-valued-at-1-billion/
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